
May 21, 2020 LDOE SFSP Webinar  
 Questions and Answers 

 

1. Is there a consent form available for use for meal deliveries to home? 
 
At this time, the LA Department of Education (LDOE), Division of Nutrition Support (DNS), does 

not have a prototype version available for use by sponsors who elect to provide Summer Food 

Service Program (SFSP) or Seamless Summer Option (SSO) home deliveries of meals. 

Please see memo SFS 20-81, posted to the CNP Website (http://cnp.doe.louisiana.gov) [no log-in 

required to access] by clicking on memos/resources then Summer Food Service Program  

then SFSP Memos for additional guidance/information. The direct link to this memo can be 

accessed here: https://cnp.doe.louisiana.gov/DNAMemos/SFSP/Memos/2020/SFS-20-

81%20COVID%2019%20SFSP%20and%20SSO%20Meal%20Delivery%20QA.pdf . 

2. Can meals be delivered to a school system sponsored camp held at a building not serving 
summer meals? 
 
Summer meals may be satellited to alternate feeding/distribution locations. However, all 
required LA Department of Health (LDH) procedures must be followed, including notifying this 
agency of the intent to offer meals at an alternate satellite location(s). Additionally, LDOE DNS 
will need notice of this food service model as any alternate locations that are receiving and 
distributing food to the community will need to be reflected in the online SFSP Application (as 
an approved facility). Please contact Shanna Legier at shanna.legier@la.gov if you wish to utilize 
a satellite location that does not currently appear in the listing of facilities available to you in the 
2020 SFSP Facility Listing (via the CNP Website).  
 

3. You may have said this before I got on, but are the slides available after the webinar? 
 
Yes. The slides utilized in the May 21,2020 LDOE DNS Webinar may be accessed on the CNP 
Website. Additionally, those slides may be accessed by clicking on the following link: CNP 

Operations during COVID-19 -Update . 

 

4. What type of review will be completed this summer? 
 
The 2020 SFSP/SSO Review Schedule is still being finalized at this time. However, it appears that 

the reviews will be “desk audit” based, taking place in an off-site capacity. Sponsors will likely be 

contacted by email by the contract company that will be leading the reviews (CN Resources) 

with instruction on which documents will be needed, along with detail on the format in which 

these items should be submitted to the organization for review. 

5. Does that mean that on July 1, 2020 we have to start feeding breakfast and lunch on site with 
an enrichment program? 
 
Please refer to memo SFS 20-x154 for further details on the currently set expiration of this 
waiver. That memo can be accessed directly at the following link: 
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https://cnp.doe.louisiana.gov/DNAMemos/SFSP/Memos/2020/SFS-20-x154%20COVID-
19%20Non%20Congregate%20Nationwide%20Waiver%20EXTENSION.pdf . At the current time, 
this waiver option has been extended through August 31, 2020. 
 

6. What is the process to solve the matching issues with the P-EBT applications?  We are 
verifying the information with the parent or guardian.  It matches, but they still get the not 
eligible message.  Our district is all CEP.  It appears that the parents that do not receive SNAP 
benefits are being kicked out. 
 
Please ensure that for any family reporting issues with the application that they are entering 
their child(ren)’s data as reported by the district. Small deviations in the entry of a child’s data 
can cause errors/issues to arise. Please visit the LA Department of Education’s website (at 
www.louisianabelieves.com) for more information pertaining to P-EBT. Here is the direct link 
from that website to an informational brochure: 
https://www.louisianabelieves.com/docs/default-source/covid-19-resources/louisiana-p-ebt-
information-and-application.pdf . Additionally, as described in that brochure, families may 
contact the LA Help U Call Center at the following number: 1-888-524-3578. 
 

7. If we are not going to start SSO until July 1, 2020 , we cannot do anything until 3rd week in 
June and begin NSLP application?  Will there be covid-19 waivers then to check? 

 

If your organization intends to offer a Seamless Summer Option (SSO) at a select site (or sites), 

beginning in the month of July, it is correct that the school year (SY) 2020-21 School Food 

Service (SFS) Application must be completed first. The LDOE DNS aims to open the new SY 

application by the 2nd (or 3rd) week of June to allow SFAs to begin working on the application at 

that time. This is especially important for SFAs who wish to operate a SSO in July as access to the 

July 2020 application (which appears under program year 2021) requires a SY 20-21 online 

approval to access. If your organization intends to operate a SSO in the month of July (or 

beyond), please notify Shanna Legier (at shanna.legier@la.gov) so that priority can be placed on 

processing the SY 20-21 SFS Application, once submitted, to prevent any delay in the start of 

SSO Operations, as scheduled.  

8. Do the kids have to be present (for meal issuance to occur)? 
 
This is a local-level decision. USDA has provided a national waiver option for sponsors that wish 
to implement it, which does permit parent/guardian pickup of meals (on behalf of a child [or 
children]) provided that certain elements are tracked/maintained by the sponsor utilizing this 
waiver.  See memo SFS 20-x157 (which can be directly accessed here: 
https://cnp.doe.louisiana.gov/DNAMemos/SFSP/Memos/2020/SFS-20-x157%20COVID-
19%20Parent%20Pickup%20Nationwide%20Waiver%20EXTENSION.pdf ) for additional details. 
 
Additionally, as discussed in the May 21st webinar, LDOE DNS has developed (or assisted in the 
development) of some prototype forms that may be adopted by sponsors who wish to 
implement this waiver. Please see memos SFS 20-x161, 20-x162, and 20-x163 for more details.  
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9. Did I see that the waiver for parent pick-up ends 8/31/20.?Our SFSP will end 6/30/20.  Do we 
still need to do the parent form now? 

 

That is correct. To date, USDA has extended the use/applicability of this waiver through August 

31, 2020. See memo SFS 20-x157 (link provided in response immediately before this one) for 

more information on this.  

 

Please note that if your sponsoring organization wishes to use this waiver during its custom 

operational dates, a request to opt in/use the waiver must be on file with the State Agency. If 

you have questions/concerns regarding whether you have elected this waiver, please contact 

Brittany O’Bryan (at Brittany.obryan@la.gov) or access the current waiver elections for your 

organization via the CNP Website (once logged in, access the purple Summer Feeding Tab) to 

see current elections. Memo SFS 20-x150 will provide additional details on this online waiver 

feature: https://cnp.doe.louisiana.gov/DNAMemos/SFSP/Memos/2020/SFS-20-x150%20COVID-

19%20Online%20Waiver%20Submission.pdf . 
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